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!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!N°!:FNC.BP*2012.01!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

B&P ENVIR NNEMENT
Entreprise adaptee

!

!!!!N°!:!ERQ!00!

FICHE!DE!NON!CONFORMITES!ET!DE!SUGGESTION!

PRODUIT!� !!!!!!!!!!SYSTEME!� !!!!!!!!!!INDICATEUR!OBJECTIF!� !

PLANIFICATION!� !!!!!!!!!!SUGGESTION!� !!!!!!!!!!RECLAMATION!� !

EMETTEUR!:!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!DATE!:!

LIBELLE!:!

!

!

!

ANALYSE!DES!CAUSES!(non!conformités)!:!

!

!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!Direction!:!!!!!!!!!!!!!!!!!!!!date!:!

ACTIONS!CORRECTIVES!(non!conformités)!:!

!

!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!Direction!:!!!!!!!!!!!!!!!!!!!!date!:!

ACTIONS!PREVENTIVES!OU!D’AMELIORATION!/!SUGGESTION!:!

!

!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!Direction!:!!!!!!!!!!!!!!!!!!!!date!:!

VERIFICATION!DE!L’EFFICACITE!:!

!

!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!Responsable!qualité!:!!!!!!!!!!!!!!!!!!!!date!:!

!

!
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